
There’s chill in the air as we ap-
proach October.  I cannot believe 
the heat is on in my home and it 
is only October 1st!  There was a 
chill in my home a couple days ago 
when the Braves became the 2nd 
worst collapse in Baseball history 

but we won’t go there….
You have the opportunity in October to attend a joint 

meeting that hasn’t happened between these two distin-
guished organizations in decades.  APICS – Atlanta Chap-
ter and ISM – Atlanta will be getting together for a meeting 
you will remember for a very long time.  We are moving 
away from our regular second Thursday of the month for-
mat and will be holding this meeting on Tuesday, October 

18th.  This should give you plenty of time to make arrange-
ments and be sure to get there early since open network-
ing begins at 5:30PM.  Also, try to sit at a table where you 
will be networking with different faces because this is the 
perfect opportunity to bolster your Linked in network or 
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From the President’s Pen - Fall 2011

Why doesn’t this feel like a normal recovery? The U.S. 
Economy is 2 years into its recovery, but you wouldn’t 
know it with an unemployment rate above 9% and a 
U6 unemployment rate above 16%. We will discuss the 
somewhat countervailing economic forces that con-
strain and enhance the current recovery and makes this 
recovery different from the last three recoveries. 

About the speaker:
Dr. Donald Sabbarese specializes in the area of macro-

economics and financial institutions. He is a professor of 

Economics and Director of the Kennesaw State Univer-
sity’s Econometric Center where he directs the Georgia 
Purchasing Managers Survey, Southeast Regional Pur-
chasing Managers Survey, and the Georgia International 
Business Index. Other research includes studies of the 
local and regional economy, industry surveys, economic 
impact studies and tax revenue forecasting. He serves 
as a member of the Board of Directors, ISM-Atlanta. He 
served as Director of the Graduate School of Banking for 
Community Bankers. His work at the Econometric Center 
has been reported by local, regional and national media. 

The Challenges for the Economic  
Recovery in 2011 and 2012

Join us for the ISM-Atlanta October Professional 
Development Meeting

National
Association of
Purchasing the Peach State Purchaser

ISM–Atlanta, Inc.

Fall
2011

Tuesday, October 18th, 2011
Villa Christina

Networking begins at 5:30

http://www.ism-atlanta.org/calendar-of-events/index.php/reservations/21
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From the President’s Pen

hear the challenges these professionals face on a 
daily basis.  There will be a familiar face delivering the 
presentation in Dr. Don Sabbarese who will bring his 
data and as you know always draws a great crowd. 

For those of you reading this short blurb, it will 
not come as a surprise next month when there is 
no newsletter.  ISM Atlanta has decided to go to a 
Quarterly publication in hopes of bolstering the 
information and ensuring the quality of the articles.  
The next newsletter will not be going out until Janu-
ary 2012.  You will continue to receive e-mail blasts 
that will keep you informed on all upcoming ISM At-
lanta events.  We hope this will also free up resources 

to revamp our website that hasn’t been touched in 
quite some time.  We want to go through the website 
with a fine tooth comb and update pages where the 
information is dated while discarding pages that do 
not add value to the website.  We hope you will find 
these changes add value to your experiences as an 
ISM Atlanta member.  

I look forward to seeing you at the Villa Cristina on 
October 18th!!!

Best wishes,
Lauchlin

Private vs. Public Sector Procurement

Thursday, November 10th, 2011
Country Club of Roswell
6:00 p.m.

ISM is very fortunate to have Scott Callan come 
speak to us on the topic of Public Sector Procurement.  
We’ve tested on Public Sector Procurement for the 
CPM and CPSM but a lot of us in the Private Sector 
who don’t “live it” daily like Mr. Callan lose sight of this 
highly regulated and structured form of Procurement.  

Scott Callan graduated from Slippery Rock Univer-
sity in Western Pennsylvania with a Bachelor’s Degree 
in Political Science.  He has worked half of his man-
agement career in the private sector and the second 
half in public service.  His supply chain management 
credentials include being the former Purchasing Di-
rector for Gwinnett County Government, where he 
now directs an internal consulting task force for the 

organization.
Scott travels the State on behalf of the Carl Vinson 

Institute of Government at the University of Georgia 
in order to train and consult with Georgia county and 
municipal governments on purchasing and supply 
chain matters.

He is also a Certified Professional in Supply Manage-
ment (CPSM).

Scott is 18 years married with 2 wonderful kids, liv-
ing in Suwanee, GA.  He is active in his profession and 
community, to include coaching youth sports year 
round – And, as you can see, he conditions his hair every  
morning.

Featuring Scott Callan

Coming in November...

http://www.ism-atlanta.org/calendar-of-events/index.php/reservations/28
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Mike was the first Buyer Federal Express hired when it 
started operations in Memphis in 1973. Beginning with the 
purchasing of aviation parts and supplies and moving on 
to high-level negotiations for the company's major acqui-
sitions, Mike has had his hand in most of FedEx’s supply 
management over his 30 year career. He's held many of the 
buying and management positions in the FedEx Supply 
Management organizations.

In 1983 Mike earned his Certified Purchasing Manager 
(C.P.M.) designation and in 1996 was awarded the Accred-
ited Purchasing Practitioner (A.P.P.) accreditation from the 
National Association of Purchasing Management (now the 
Institute for Supply Management).  He received lifetime cer-
tification of both in 1993 and most recently was awarded 
the Certified Professional in Supply Management (CPSM).

Mike’s last position at FedEx was as a Sr. Business Special-
ist of Supply Chain Management in FedEx's Strategic Sourc-
ing & Supply Chain Management division. He specialized in 
advanced supply management practices and techniques. In 

addition, Mike was responsible for the design and delivery 
of professional development programs to over 100 logistics 
and supply managers and others at FedEx who had a need 
or desire to learn more about its supply management prac-
tices and techniques.

Mike has guest lectured at universities and has been 
guest speaker at supply management and other profes-
sional association meetings as well as the ISM and PMAC 
International Purchasing Conferences. At the 88th ISM In-
ternational Conference Mike was awarded the prestigious 
Education/Learning Person of the Year for his outstanding 
achievement and dedicated service to the Institute for Sup-
ply Management.

Without a doubt Mike has earned his place in the his-
tory of FedEx and is continuing to provide FedEx and other 
organizations from all over the world with innovative and 
advanced logistics and supply chain management theories, 
practices and precepts through his own firm, Babineaux 
Education, Service and Training, Inc.

Announcing the ISM-Atlanta

December Holiday Meeting
Featuring Mike Babineaux

Thursday, December 8th, 2011
Country Club of Roswell
6:00 p.m.

Coming in January 2012... Norbert Ore

As the long-time Chair of ISM’s Man-
ufacturing Report on Business®, the 
internationally recognized business 
survey, Ore will present his “insider’s” 

well educated view and outlook on the future of U.S. Manu-
facturing.

Mr. Ore is a recognized leader in purchasing and supply 
management having attained the status of Certified Profes-
sional in Supply Management (CPSM) and Certified Purchasing 
Manager (C.P.M.). Additionally, he is a winner of the prestigious 
J. Shipman Gold Medal, which is presented annually by the 
Institute for Supply Management for leadership and service in 
the field. 

During his career, he has worked for Fortune 500 companies 
in consumer products, paper, packaging, building materials 

and construction. His mission in each instance has been the 
transformation of the business through process improvement 
and cost management. 

In 1996, he was asked by the Institute for Supply Manage-
ment to chair its Manufacturing Business Survey Committee, 
a volunteer position which gave him responsibility for compil-
ing, writing, and releasing the ISM Report on Business®, the 
monthly report recognized as a leading indicator of the U.S. 
economy. As spokesperson for the Manufacturing Report, he 
was frequently quoted in the business press, and regularly 
appeared on the national TV and radio networks. Additionally, 
he is a frequent author and speaker on the subjects of negotia-
tion, contracts, and strategic supply relationships. 

He holds an undergraduate degree in business and a mas-
ter’s in organizational management. He resides in Atlanta.

Thursday, January 12th 
Country Club of Roswell
6:00 p.m.

http://www.ism-atlanta.org/calendar-of-events/index.php/reservations/26
http://www.ism-atlanta.org/calendar-of-events/index.php/reservations/24
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An analysis of the September PMI Decrease:
New Orders:

New Orders decreased 6.9 points to 45. New Order’s de-
crease was based on 4.8% more respondents reporting higher 
New Orders for a total of 23.3% and 18.5% more respondents 
reporting lower New Orders for a total of 33.3%. 

Production:
Production decreased 16.3 points to 46.7. Production’s de-

crease resulted from 6.3% less respondents reporting higher 
Production for a total of 23.3% and 26.3% more respondents 
reporting lower Production for a total of 30%. 

Employment:
Employment decreased 5.6 points to 50 based on 1.9% 

less respondents reporting higher employment for a total of 
16.7% and 9.3% more respondents reporting lower Employ-
ment for a total of 16.7%.

Supplier Delivery Time:
Supplier Delivery Time decreased 4.1 points to 53.3 based 

on 8.9% less respondents reporting slower delivery time for 
a total of 13.3% and 0.7% less respondents reporting faster 
delivery for a total of 6.7%. 

Finished Inventory:
Finished Inventory decreased 14.6 points to 48.3 based on 

6.7% less respondents reporting higher FI for a total of 26.7% 
and 22.6% more respondents reporting lower Finished Inven-
tory for a total of 30%.

Commodity Price:
Commodity Price decreased 13 points to 50 based on 

23.3% less respondents reporting higher Commodity Price 
for a total of 10% and 2.6% more respondents reporting lower 
Commodity Price for a total of 10%.

Survey Question:
Twenty three percent reported higher expected produc-

tion in the next 3-6 months versus thirty three percent in 
August. Thirty three percent expected production to be lower 
than their current production. The index is 45.

Overview:
September’s PMI more than offset the PMI’s August gain of 

7.4 points with a decrease of 9.4 points. A month to month 
shift back and forth of this size indicates participants continue 
to second guess their earlier positive expectations from 1st 

and 2nd quarters of 2011. The percentage increase for those 
participants experiencing decreases for new orders, produc-
tion and employment were 18.5, 26.3 and 9.3 percent, respec-
tively. The brief improvement for August may have been an 
aberration instead of a trend change. Finished inventory also 
experienced a strong swing of 22.6 percent more respon-
dents reporting lower inventory. This is indicative of a sharp 
adjustment to decreases for new orders and production. 

In May 51% of participants expected production to increase 
in the next 3-6 months compared to 23% in September. 

National PMI Report:
The National September PMI increased 1.0 point to 51.6, 

which was the result of the following: New Orders no change 
at 49.6; Production increased 2.6 points to 51.2; Employment 
increased 2.0 points to 53.8; Supplier Delivery Time increased 
0.8 of a point to 51.4; and Finished Inventory decreased .3 of 
a point to 52. 

Commodity Price increased 0.5 of a point to 55. 
Of the 18 manufacturing sectors 12 industries reported 

growth in September. The six industries reporting contrac-
tion include: Primary Metals; Textile Mills; Furniture & Related 
Products; Fabricated Metal Products; Paper Products; and 
Electrical Equipment, Appliances & Components.

Industrial Production Report:
The August Industrial Production Report recorded a 0.2% 

increase following July’s 0.9% increase.  Manufacturing 
increased 0.5% down from its 0.6% increase in July. Motor 
Vehicle production increased 1.7% in August down from a 
4.5% increase in July. Business equipment increased 0.7% 
following a 1.1% increase in July. High tech increased 1.5% 
following a 0.9% decrease for July. Manufacturing, excluding 
motor vehicle, increased 0.5% following a 0.6% increase for 
July. 

The rebound of motor vehicle production following Ja-
pan’s supply chain problems has substantially contributed to 
manufacturing’s improvement in July and August. This may 
not be as strong a source for growth in the coming months as 
motor vehicle inventories reach desired levels. 

Manufacturing capacity increased from 75.3 to 75.5 in Au-
gust.  

Georgia versus the Southeast Survey:
Georgia’s decrease of 9.4 points was greater than the 

Southeast’s (SE) PMI decrease of 8.4 points. Southeast’s com-
ponent readings exceeded Georgia’s readings by 2.7, 1, 2.3, 

Georgia Purchasing Manager’s Index Report
Furnished by Don Sabbarese, Ph.D., Kennesaw State University Econometric Center

September 2011 PMI Report
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PRODUCTS WITH HIGHER PRICES (frequency) 
Specific commodities UP IN PRICE were:  

“Insulation, acrylonitrile, zircon, salad oil, eggs, pigments, 
dyes, clays, steel - HDG, steel-CR, fasteners-packaging ma-
terials-petroleum related products, electrical components 
(switches and controls), many chemicals, steel, resins have 
edged up slightly, soybean oil, flour based cover systems, 
about the same, steel, steel, steel related products, aluminum, 
steel, sodium bromide, BCDMH, and d-Limonene” 

Specific commodities DOWN IN PRICE were: 
“Metals, energy, carbon black, synthetic rubber, most rolled 

stayed flat,  some solvents, copper, , aluminum, zinc, 
nickel, steel, lumber, fuel prices have eased up somewhat, oil, 
fuel, fabricated silver,  copper, resins, copper, copper is slip-
ping, and oil”

Items in Short Supply- Specific commodities, materi-
als or finished products that were in short supply 
last month are: 

“Titanium dioxide, truck drivers, non-standard items, Kraft 
paper, carbon black, pigments, electrical - virgin Teflon, refrig-
erant 134a, bromides, EVA , C5 Resin, teflon resin, glass from 
Japan, sodium bromide, and d-Limonene”

COMMENTS FROM SURVEY PARTICIPANTS REGARDING CONDITIONS THAT 
AFFECT PURCHASING OPERATION:

PMI Georgia, PMI Southeast, and PMI National 

PMI GA
PMI Southeast
PMI National

 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Sep-Aug
 67.4 64.6 56.9 50.7 58.1 48.7 -9.4

 64.8 60.2 56.9 53.7 57.8 49.4 -8.4

 60.4 53.5 55.3 50.9 50.6 0.0 -50.6

 Higher Same Lower
New Orders 4.8 -23.3 18.5
Production -6.3 -20.0 26.3
Employment -1.9 -7.4 9.3
Deliveries -8.9 9.6 -0.7
Finished Inventory -6.7 -15.9 22.6
Commodity Prices -23.3 20.7 2.6

Change In Percent of Georgia Participants Reporting Higher, Same and Lower
SEPTEMBER - AUGUST

and 2 points for new orders, production, employment, and 
supplier delivery time, respectively. Georgia’s September 
finished inventory was 4.4 points higher than for the South-
east. Georgia’s September Commodity Price reading of 50 is 3 
points lower than for the Southeast.  

Georgia versus the National Survey:
In September the SE PMI decreased 8.4 points to 49.4 ver-

sus the National PMI’s increase of 1 point to 51.6. The National 
PMI recorded higher readings than the Georgia PMI com-
ponents by 5.1, 4.7, 3.8, and 3.7 points for new orders, pro-
duction, employment, and finished inventory, respectively. 

Georgia’s supplier delivery time is 1.9 points higher than for 
the National. Georgia commodity price is 6 points lower than 
for National’s commodity price. 

Comment:
Georgia’s PMI has been whipsawed for the last three 

months.  Overall the September PMI of 48.7 is down 15.9 
points in September from its May reading of 64.6. The overall 
trend is down for all the underlying variables. The economic 
slowdown for the domestic and global economy is obviously 
affecting the Georgia manufacturing sector.

continued on next page
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Buying Policy- Changes during the last month, 
versus the prior month, in the number of days ahead 
you are committing for purchases of production 
materials, MRO supplies and capital spending:  

“Reducing working capital”
“Moving to more JIT as customer orders are substantially 

down”
“Start driving to lower inventory before year end”
“Reducing inventory going into winter months.”
“Shrink supply chains...bring goods closer to customers 

and or mfg.”
“New Pull Kanban system. Only ordering what has been 

consumed”
“Shorten future commitments”
“Quasi-JIT requested delivery dates moved out to 3 days 

prior to production schedule date”

General Remarks- Any conditions, local, national or in-
ternational, that affect your purchasing operation or your 
company’s outlook 

“Building and construction related demand softening ....
transportation still surprisingly strong”

“Once the auto industry got past the effects of the Japanese 
Tsunami, business picked up dramatically across the board”

“Tough”
“Our production output will gradually decline for the re-

maining months of 2011 - but is expected to pick back up in 
early 2012”

Softening of demand in Q4”
“The lack of domestic production of pigments and dyes 

primarily is causing unpredictable supply chain and pricing 
issue”

“Starting to go into our slow season on sales”
“Publically owned companies drastically reducing inven-

tory’
“Our business is busy all of a sudden; we have a backlog 

into next year”
“None specific that hinders production at this time”
“Customers do not have, or, are unwilling to spend in this 

very uncertain economy”
“I find it interesting that I see so much doom and gloom 

and manufacturing seems to be strengthening”
“Homebuilding is still stalled due to lack of jobs and market 

uncertainty”
“Orders are expected to soften a little in Q4”
“Foreign currency exchange, steel price, oil price”
“Stagnant economy, mild fear in the markets & consum-

ers (double dip = more job losses), poor federal government 
leadership, indecision among policy makers”

“Unusual drop off in sales for this time of year for our indus-
try. Not sure about next quarter”

“Sales softness is increasing. Right sizing the supply chain is 
slowly catching up to lower demand”

“Concerns with smaller suppliers becoming conservative in 
business practices because of uncertainty”

“Lonza’s acquisition of Arch Chemicals will drive Alpharet-
ta’s production to a much higher level”

“The INTERNATIONAL “situation”, esp. in Europe, including 
a Chinese slow-down, and our own US Gov’t spending”.   

Continued from previous page

Georgia PMI Report

Welcome new members!
NAME COMPANY/ORGANIZATION NAME PRIMARY JOB TITLE
Linda Wilson Comcast  Buyer II 
Bonnie Deen, C.P.M. KBR Procurement Specialist 
Virginia Reed Kennesaw State Student 
Drexal Paulk MARTA Contracts Procurement 
Kevin Branch Morehouse College Purchasing Mgr 
Lenny Steppes Rollins Inc Procurement & Distribution Mgt 
Jennifer Christian SunTrust Bank Ass’t VP 
Alan Anseeuw Suntrust Bank Procurement Analyst 
Aubrey Chamberlain  Student 
Jawanza Hilaire  Student 
Jim Anderson
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Career Corner

continued on next page

If you’re a job seeker of the Baby Boom generation, you 
may be feeling a little left out by the job market. You’re cer-
tainly not ready to retire, but the young recruiters you send 
resumes to don’t seem to respond to your skills and experi-
ence. If you’re feeling symptoms of age discrimination, you 
should know that your resume could be the culprit, catego-
rizing you as out of date and over the hill.

 There are three ways your resume can put you in the 
over the hill category. Your resume is due for an update if 
it contains:

 
1. Outdated technology skills
2. Outdated industry or occupational terminology
3. Outdated resume trends

 Don’t despair if your resume is out of date. You can per-
form an extreme resume makeover by using the tips below.

 1.  Make sure you are up to date on your industry’s 
technology.

 Check multiple job descriptions within your industry to 
see what technologies employers really want. Determine 
which technologies are missing from your resume. Then 
decide what you need to learn or do in order to fill that 
technology gap. Consider adult education classes, college 
classes, or even online learning.

 You should be aware that technology terms are often 
used as keywords to filter the best resumes from electronic 
databases. If your resume doesn’t have them, it may never 
be seen. Make sure your technology skills aren’t leaving you 
behind.

 
2.   Make sure your resume is using current  

terminology.
 
If you have just been adding to the same old resume over 

the years, then your early entries may be using outdated 
terms. One way to bring your resume up to date is through 
publications from your industry’s professional associations. 
If you don’t belong to any professional associations, you 

Baby Boomers, 
           Beware!

Don’t Let Your  
Resume Date You! 
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Career Corner, continued

might be missing out on the latest industry-speak. 
 Another good resource is job descriptions. Search job 

descriptions in your field for recurring terms. Learn to use 
the current terminology for your industry correctly and ef-
fectively.

 
3.  Make sure your resume reflects today’s trends in 

resume format and style.
 
Ten or fifteen years ago, the old-fashioned reverse-chron-

ological format may have worked for you. But now that you 
have more experience, it may not be the best choice. The 
more advanced hybrid format may be much better at pro-
moting your skills and expertise, providing you with a more 
professional presentation. With the hybrid resume, potential 
employers will form an impression of you based on your best 
accomplishments, not just your most recent job description. 

 You should also realize that some of the old resume rules 
just don’t apply any more. For example:

 
•	 	“Limit	your	resume	to	one	page.”	This	is	a	really	old	idea	

that limits your ability to show all of your skills and 
expertise.

	•	 	“End	 your	 resume	 with	 References	 Available	 Upon	
Request.” You don’t need to say that; it’s assumed.

	•	 	“You	 should	 show	every	 job	you	have	ever	held	and	
give each equal importance.” Your employment history 
should only go back as far as it related to your current 
employment objectives. Think of your resume as a 

marketing piece that highlights the best parts rather 
than as a tell-all.

	•	 	“Your	resume	should	go	back	no	more	than	ten	years.”	
Don’t use an arbitrary number to determine how much 
to include on your resume. Use the rule of relevancy to 
decide how many of your jobs to include.

	•	 	“One	resume	should	handle	everything.”	Not	anymore!	
In addition to tailoring your resume to different fields 
or industries, you’ll also need to tailor the way that you 
save it. 

 
You’ll want to have (1) a standard Word format (for print-

outs and as email attachments), and (2) a Plain Text version 
for online forms. This will save you a lot of time in repairing 
lost formatting, which often occurs when cutting and past-
ing a Word document into a text-only form.

 Let your experience work for you rather than against you. 
Using these tips to update your resume can make a notice-
able difference in interest from employers. And your new 
resume will be a better reflection of your hard-earned skills, 
talents, and expertise.   

Deborah Walker, Certified Career Management Coach 
Read more career tips and see sample resumes at:
www.AlphaAdvantage.com
email: Deb@Alphaadvantage.com

Scenes from the September Meeting

Another complementary framed CPSM certificate being presented 
to Marcia Daley.  Congratulations on your achievement!!! 

Presenter, Bill Creekmuir, gave an excellent presentation that 
kept the entire crowd fully engaged.
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1308 Cobblestone Lane
Woodstock GA 30189

The PEACH STATE PURCHASER is the official publication of the
Institute for Supply Management - Atlanta, Inc.
ISM-Atlanta is an affiliate of the Institute for Supply Management
(ISM) The PEACH STATE PURCHASER is published monthly and
carries articles and notices regarding ISM-Atlanta activities.

All editorial notices for publication in the PEACH STATE
PURCHASER must be submitted to the editor by the third Monday
of the month preceding publication.
ISM-Atlanta cannot be held responsible for the content or
opinions expressed in editorial material published herein.
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