
Kick Off Your Professional New Year 
with Norbert Ore

How is U.S. 
Manufacturing 
Weathering the 
Financial Storm?

t

INSIDE THIS ISSUE

Thursday, January 13th, 2011
Crowne Plaza Hotel at Northside Dr.
6:00 p.m.

Coming in February ..................................................2
Save These Dates ......................................................3
Free CPSM Bridge Exam Info and Study Session ....3
Coming in March  ......................................................4
Welcome New Members  ..........................................4
Win A Trip to Orlando  ..............................................5
Scenes from the December Holiday Event .............6
December Georgia Purchasing Manager’s Index  ..8
Career Corner  ...........................................................11

ISM-Atlanta’s Professional Development Meeting

ISM-Atlanta is starting the New Year right by welcoming back 
Norbert Ore at the January 13th Professional Development 
meeting at the Country Club of Roswell.   Ore has rung in several 
of the past new year’s January meetings at ISM Atlanta and we 
are extremely excited to host him again in 2011.  Don’t miss this 
informative and insightful presentation on how our economy is 
holding up during the continued tumultuous financial times.

As the long-time Chair of ISM’s Manufacturing Report on Busi-
ness®, the internationally recognized business survey, Ore will 
present his “insider’s” well educated view and outlook on the 
future of U.S. Manufacturing.

Mr. Ore is a recognized leader in purchasing and supply man-
agement having attained the status of Certified Professional in 
Supply Management (CPSM) and Certified Purchasing Manager 
(C.P.M.). Additionally, he is a winner of the prestigious J. Shipman 
Gold Medal, which is presented annually by the Institute for Sup-
ply Management for leadership and service in the field. 

During his career, he has worked for Fortune 500 companies 
in consumer products, paper, packaging, building materials and 
construction. His mission in each instance has been the transfor-
mation of the business through process improvement and cost 
management. 

In 1996, he was asked by the Institute for Supply Manage-
ment to chair its Manufacturing Business Survey Committee, a 
volunteer position which gave him responsibility for compiling, 
writing, and releasing the ISM Report on Business®, the monthly 
report recognized as a leading indicator of the U.S. economy. As 
spokesperson for the Manufacturing Report, he was frequently 
quoted in the business press, and regularly appeared on the 
national TV and radio networks. Additionally, he is a frequent 
author and speaker on the subjects of negotiation, contracts, 
and strategic supply relationships. 

He holds an undergraduate degree in business and a master’s 
in organizational management. He resides in Atlanta.    

By Lauchlin McKinnon, President

I am typing this President’s Pen on the 
31st of December on the verge of entering 

a new year and I find myself multi-tasking as usual.  I am 
downloading songs to my new i-pod nano (a Christmas gift 
to myself ), watching Bowl Games, and surfing the net.

Just before settling in to write this article, I noticed a 
linked story on Facebook of all places about how Supply 

continued on page 3
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Coming in February
“Leveraging Strategic Supplier Relationships to Extract 
Real Value” 

Professional Development Meeting on Thursday, February 10th 
at the Crowne Plaza Hotel

Continued from previous page

From the President’s Pen

Chain is one of “2011’s hottest jobs you never thought of” 
This article was linked by fellow board member Natalie 
Blankenship (thanks Natalie)!  The article brings to light how 
Supply Chain has been painted as “unglamorous” but also ar-
gues against that point of how Supply Chain requires multi-
dimensional skill sets and there was even a MIT white paper 
mentioned which asks the question “Are you Prepared for 
the Supply Chain Talent Crisis?”  To check out the full article, 
go to the following link: http://management.fortune.cnn.
com/2010/12/27/2011’s-hottest-job-you-never-thought-of/.

There will be exciting changes in 2011 as we seek to touch 
more of our membership for Professional Development 
Meetings.  We will kickoff the New Year at the Crowne Plaza 
at Powers Ferry on Thursday, January 13th.  Please come 
see what we are all about if you are a member who lives or 
works in the area.  We also appreciate those “regulars” who 
are willing to make the drive to this new location.  We will 
be meeting at this location for January and February; be 
on the lookout for another location announcement in the 
near future and we will return back to our “home base” at the 
Country Club of Roswell in that rotation.  

ISM Atlanta greatly appreciates the superb venue, service, 
and food at the Country Club of Roswell.  I would have no 
problem continuing to hold all our meetings at this location 
but we want to bring our meetings to the membership and 
hope that this will bring new and old faces together.

Mr. Norbert Ore will be our featured speaker in January 
which is always a special treat.  He is highly regarded by our 
organization as well as Nationally.  Norbert has a wealth 
of experience in Supply Chain and is also looked to for his 
reporting and contributions to the Purchasing Manager’s 
Index.  

So, what are your professional goals for 2011?  Is it to 
bolster your professional background by obtaining your 
CPSM designation, attend more Professional Development 
Meetings, volunteer for special projects for ISM Atlanta?  
Whatever your professional goals might be, make sure to 
reach out to a board member who might be able to assist in 
making them a reality.

Lauchlin McKinnon, C.P.M.

Here is your opportunity to get a sneak preview of one of 
the presenters at the upcoming ISM International Confer-
ence in May……right here in your own backyard.

A presenter at the 2010 ISM International Conference 
on the topic of “The New Manufacturing PPI:  Preparing for 
Price Increases”, Todd Zielinski will be our guest speaker at 
the February 10th ISM Atlanta Professional Development 
meeting.

Creating and maintaining strategic supplier relation-
ships is always challenging, but to develop that leverage to 
a point where real value is added to both parties is even 
more difficult.  Hear Zielinki’s points on how to make this 
happen and create a long lasting, mutually beneficial stra-
tegic relationship.

Todd Zielinski is a Vice President in the Strategic Sourcing 
& Procurement organization at Georgia-Pacific (GP), one of 
the world’s leading manufacturers of tissue, pulp, paper, 

packaging, building products and related chemicals.  His 
primary responsibilities include management of Direct Ma-
terials and Corporate Services across all GP business units, 
as well as the Outsourcing and Global Sourcing capability 
teams at GP including GP’s sourcing office in China.  He has 
extensive experience in strategic sourcing, eSourcing, con-
tracting and negotiations, and category management.

Zielinski’s 17+ years of operations and supply chain 
management experience includes six years in consulting 
and 11+ years in industry, spanning various industry seg-
ments including:  manufacturing, retailing, transportation/
distribution, utilities, banking and financial services.  

Before working at GP, his previous position was Senior 
Director of Sourcing & Vendor Management for The Home 
Depot.  Zielinski has an undergraduate degree in Econom-
ics from Cornell University and an MBA from the Fuqua 
School of Business at Duke University.
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Save the Date for Upcoming ISM-Atlanta  
Professional Development Opportunities

Jan 18, 2011: FREE CPSM Bridge Exam Information and Study Session
Join us January 18 at the Country Club of Roswell. The event is open to all members and non-members alike who are 

interested in learning the requirements of obtaining the Certified Professional in Supply Management designation. Join 
David Pettitt and Allen Podratsky of ISM Atlanta, both CPSM’s, as we outline a course of action you can follow to get your own 
professional supply chain credential!

Feb 10, 2011: Leveraging Strategic Supplier Relationships to Extract Real Value
Featuring Todd Zielinski, presenter at the 2010 ISM International Conference on the topic of “The New Manufacturing PPI:  

Preparing for Price Increases” and will be a future presenter at the upcoming 2011 ISM Conference in May.

Watch for announcements of various meeting venues during 2011.  All Professional Development Meetings begin 
with dinner at 6:30 and speaker at 7 p.m.  Networking before dinner begins at 6 p.m.

Announcing Free CPSM Bridge Exam Information and Study Session!  
January 18 at Country Club of Roswell

To further our mission in your professional growth and development, ISM Atlanta will hold a free CPSM Bridge Exam 
study session on Tuesday, January 18, 2011 at the Country Club of Roswell. The event is open to all members and non-
members alike who are interested in learning the requirements of obtaining the Certified Professional in Supply Manage-
ment designation. Join David Pettitt and Allen Podratsky of ISM Atlanta, both CPSM's, as we outline a course of action you 
can follow to get your own professional supply chain credential!

What you will learn: 
What you will need to do to get a CPSM, how much it costs, the requirements to be a CPSM, recommended and op-

tional study materials and their costs, member versus non-member costs, the testing procedure and locations, and much 
more! In this 2.5 hour session, two thirds of the time will be devoted to practice questions from the all the Modules that 
make up the BRIDGE EXAM test, group discussion, and the ISM reasoning between correct and incorrect answers. There is 
no obligation on your part, and nothing to purchase, so leave your checkbooks at home. This is the third class of the series.  
Classes received terrific reviews and were well attended. 

The event:
Tuesday, Jan. 18  2011 from 5:30 PM - 8:00 PM
Country Club of Roswell
2500 Club Springs Road
Roswell, GA  30076
Business casual attire

How to register:
Simply email David at davidpettitt@earthlink.net with "CPSM study session" in the subject line, and the names of 

people attending. Remember that non-member supply chain professionals are welcome too, so please tell your friends 
and others at your company about the event!
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Coming in March 2011
ISM Chemical Group Conference
Economic Challenges: The Chemical Reaction
March 3-4, 2011 — Atlanta, Georgia

 
In today’s challenging environment it’s critical for supply managers to bring more value to their organization. Please 

join us for powerful presentations that will keep you informed of the many changes in the chemical industry. Speakers 
will share insight to the latest trends in the economy, energy, key commodities and the latest in procurement technology. 
And, there will be plenty of opportunity to network with your peers.

Gain Valuable, practical tools you can use right away! 

Nine breakout sessions presented by industrial leaders:
•	 Chemical	Industry	Market	Trends	
•	 Future	of	North	American	Natural	Gas	Supplies	
•	 Category	Management	and	Contracting	Processes	
•	 Sustainability	as	a	Competitive	Advantage	
•	 Supplier	Risk	Management	
•	 Global	Chemical	Regulations	Impact	on	Supply	Management	
•	 Preparing	for	Increased	Industry	Activity	
•	 Economic	Forecast	
•	 Peer	Roundtable

Plus . . .
•	 Networking	Opportunities	
•	 Luncheon	and	Keynote	Speaker	
•	 Earn	9	CEHs!

Download Conference Brochure for more information. 
http://www.ism.ws/files/Education/2011ChemicalGrpWinterConfBrochure.pdf
Registration Fee: US$495
Register Now! https://www.ism.ws/education/ChemicalConf.cfm

Don’t miss your opportunity for this great conference!

Welcome new members!
NAME COMPANY/ORGANIZATION NAME PRIMARY JOB TITLE
Robert Haskins Sr Engr IBM Corp.
Rosalyn Lewis C.P.M., CPSD Exec Director Greater Women’s Business Council
Frank Raimondo  AT & T Corp. 
Keong Yong CPSM, C.P.M. Student SCM Intl
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Win a trip to Orlando 
Have you entered the Contest to go to Orlando next year?

If you attend any ISM-Atlanta 2010-2011 Professional Development or educational meetings, your name 
could be drawn in March as the winner of a fully paid trip to ISM International Conference in Orlando, Florida, 
on May 15-18, 2011.  You do not have to be present to win, but you do have to be present to enter!

Here’s the info below:
•	 	One	member	in	good	standing	will	win	a	free	trip	to	the	96th	Annual	ISM	International	Supply	Manage-

ment Conference and Educational Exhibit in sun and fun-filled Orlando, Florida.  Drawing will be on March 
10th, 2011 at the Professional Development meeting.

•	 This	opportunity	is	limited	to	current	members	of	ISM-Atlanta.		Dues	must	be	current.
•	 	For	each	event	you	attend,	your	name	will	be	entered	into	the	contest	once.	Be	sure	and	till	out	a	ticket	

because if you don’t, you can’t win!  These events include monthly professional development meetings, 
satellite seminars, and CPSM review classes.  

•	 	The	winner	is	not	allowed	to	transfer	nor	sell	the	trip	to	another	member	of	ISM	Atlanta	or	a	colleague.		
Registration fees, lodging, meals outside of conference provided meals, and travel to and from the event, 
submitted on an ISM-Atlanta expense report, will be covered by ISM Atlanta for the lucky winner.

Your next chance to enter is Thursday, January 13, so mark your calendars today!  See you at the Crowne Plaza 
for the January meeting.

GOOD LUCK!!!

Coming Soon…..

ISM-Atlanta Member Survey
Within the next few weeks, ISM-Atlanta members will receive an email with a Member Survey to complete.  

Please don’t delete it!  We really need your input.
The survey will ask where you live and work, so we can plan meeting locations that better suit the most 

members or find various venues to rotate.  Perhaps you would prefer a luncheon now and then or a breakfast 
meeting or an all day seminar and we would like to know.

Some questions are career-oriented and ask about your job duties, your certifications and what areas of pur-
chasing and supply chain management interest you most for your professional development.  

It is a brief survey created by your ISM-Atlanta Board to better serve your membership needs.
Your responses will be 100% confidential and our membership information is never shared.
We thank you in advance for taking a few minutes out of your busy schedules to provide information to assist 

us in our planning for YOUR affiliate.
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Hostess for the evening, Natalie Blanken-
ship, 1st VP; and David Lister, Director, 
greet and register guests.

Attendees listened intently to Ron 
Young.

Scenes from the December 
Holiday Event 

Members and guests enjoyed cocktails 
and excellent food at the networking 
hour before the event.

Kevin took home a handsome gift card

Ron Young, a native of the metro 
area who was a POW in Iraq, gave 
an inspiring and emotional account 
of his captivity and escape.

Lorrie is going to Ray’s Killer Creek!
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Tawna took home a great gift card.

Our ISM treasurer, Frank, even took 
home a prize.

Mrs. Sabarrese was also a winner!

And the Grand Prize, an iPad, went to Bob 
Knight and he was happy!

Bill Howell thanks Kelly Young Liveley 
for drawing the door prize tickets.

President Lauchlin McKinnon 
and former Director Lorrie 
Mitchell are excited to see each 
other.  Lorrie retired last year 
from the Board after over 12 
years of service.
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continued on next page

An analysis of the December PMI Report:
New Orders:

New Orders increased 1.4 points to 59.3. New Orders increase 
was based on 0.5% less respondents reporting higher New 
Orders for a total of 37% and 3.4% less respondents reporting 
lower New Orders for a total of 18.5%. 

Production:
Production increased 0.6 points to 53.7. Production’s increase 

resulted from 1.6% less respondents reporting higher Produc-
tion for a total of 29.6% and 2.8% less respondents reporting 
lower Production for a total of 22.2%. 

Employment:
Employment increased 3 points to 59.3 based on 4.6% more 

respondents reporting higher employment for a total of 29.6% 
and 1.4% less respondents reporting lower Employment for a 
total of 11.1%.

Supplier Delivery Time:
Supplier Delivery Time decreased 5.4 points to 55.6 based on 

10.8% less respondents reporting slower delivery time for a total 
of 11.1% and 0% less respondents reporting faster delivery for a 
total of 0. 

Finished Inventory:
Finished Inventory decreased 12.4 points to 40.7 based on 

13.9% less respondents reporting higher FI for a total of 11.1% 
and 10.9% more respondents reporting lower Finished Inven-
tory for a total of 29.6%.

Commodity Price:
Commodity Price increased 4.5 points to 68.5 based on 5.8% 

more respondents reporting higher Commodity Price for a total 
of 37% and 3.1% less respondents reporting lower Commodity 
Price for a total of 0%.

Survey Question:
Thirty seven percent reported higher expected production in 

the next 3-6 months versus forty six twenty percent in November. 
Zero percent expected production to be lower than their current 
production. The index is 67.

Overview:
December’s PMI decreased 2.6 points following a 6.3 point 

increase in November. The good news is the 12.4 point Finished 
Inventory decrease was the main variable accounting for this 
decrease. New Orders, Production, and Employment all in-
creased, but by smaller levels. Supplier Delivery Time decreased 
by 5.4 points. New Orders and Employment registered 3.7 and 
4.1 points above their six-month average. Production, Supplier 

Delivery Time and Finished Inventory registered 1.9, 2.4 and 7.4 
points below their six-month averages. 

The fact that December’s strong end-of-the-year inventory 
adjustment accounts for much of December’s PMI decrease is of 
less concern given the increases for New Orders, Production, and 
Employment.

National PMI Report:
The National December PMI increased 0.4 of a point to 57, 

which was the result of the following: New Orders increased 
4.3 points to 60.9; Production increased 5.7 points to 60.7; Em-
ployment decreased 1.8 points to 55.7; Supplier Delivery Time 
decreased 1.3 points to 55.9; and Finished Inventory decreased 
4.9 points to 51.8. 

Commodity Price increased 3.0 points to 72.5. 
Eleven of 18 manufacturing industries reported growth in 

December. The four contracting industries include; Printing and 
Related Support Activities, Nonmetalic mineral products, paper 
products, and miscellaneous manufacturing. 

Industrial Production Report:
The November Industrial Production Report reported a 0.4% 

increase for November following October’s 0.2% decrease.  
Manufacturing increased 0.3% following a 0.3% increase in Oc-
tober. Durable goods increased 0.4% down from a 0.7% increase 
for October. Motor vehicles sank by 6% in November following 
a 1.5% increase for October. Business equipment increased 0.9% 
following a 1.4% increase for October. Excluding motor vehicles 
manufacturing increased from 0.4 to 0.7%. 

Manufacturing capacity utilization of 73.2% is up from 72.9% 
for October. 

Georgia versus the Southeast Survey:
Georgia and the Southeast (SE) PMIs moved in opposite direc-

tions with Georgia decreasing by 2.6 points and the Southeast 
increasing 2.5 points. The Southeast’s PMI reading of 56.4 is 2.7 
points higher than Georgia’s 53.7 based on higher readings of 
3.7, 2.2, 1.2 and 7.9 for Production, Employment Supplier De-
livery Time, and Finished Inventory respectively. Georgia’s New 
Orders was 1.9 points higher at 59.3. Georgia’s Commodity Price 
of 68.5 is 2.4 points lower than SE’s reading of 70.9. 

The Three Survey Comparison:
The December SE and Georgia PMIs of 56.4 and 53.7 are below 

the National’s reading of 57. Georgia’s PMI Finished Inventory of 
40.7 registered 11 points below the NL reading of 48.6 and 7.9 
points below the SE, which accounts for much of Georgia’s lower 
PMI. Georgia’s Employment was the only variable with a higher 
reading of 3.6 points above National Employment’s 55.7 read-
ing.

Georgia Purchasing Manager’s Index Report
Furnished by Don Sabbarese, Ph.D., Kennesaw State University Econometric Center

December 2010 PMI Report
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 PRODUCTS WITH HIGHER PRICES 
“Carbon steel plate, structural, PE film, plate, bars, sheets, 

beams, angles, rubber, pvc, copper, energy paper board, plastic 
printing materials-PE and PVC, fuel, titanium dioxide, paper, 
fuel, energy, resin, steel, propylene, acetone, benzene, acrylates, 
butanols, sulfur, metals, steel, bar, plate, beam, angle, coil steel, 
steel, freight, rubber copper, steel, aluminum-petroleum based 
products, steel, rebar, aluminum sheet, crude oil, scrap metal, 
alloys, fuels, corrugated, resins with an oil base, steel, natural 
rubber, synthetic rubber, carbon black, polypropylene, polyes-
ter, copper going through the roof, aluminum up but stabilizing, 
aluminum, copper, rubber, plastics, steel mesh, hydrated lime, 
metals, Cu & Al, steel, steel, DBNPA, pvc, steel wire, copper, fabri-
cated silver, oil and related profits”

PRODUCTS WITH LOWER PRICES
“Aluminum, ocean freight, metallic scrap, zinc oxide, and 

steel”

ITEMS IN SHORT SUPPLY
“Polyester, nylon, special bar quality, carbon plate, copper, all 

forms of scrap, paper board, titanium dioxide, refinery grade pro-
pylene, galvanized, prepainted, everything, hydraulics, valves, 
sheet metal, zinc, copper, resins, some natural rubber grades, 
manganese, refrigerant 134a, and parts from China”

BUYING POLICY CHANGE
“Ordering raw materials daily instead of 2 days per week due 

to quick turn orders”
“No change in purchases of production materials, but MRO 

and capital spending are purchased on an “as needed basis”

COMMENTS FROM SURVEY PARTICIPANTS REGARDING CONDITIONS THAT 
AFFECT PURCHASING OPERATION:

PMI Georgia, PMI Southeast, and PMI National 

PMI GA
PMI Southeast
PMI National

 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Dec-Nov
 57.9 55.0 53.6 50.3 56.3 53.7 -2.6

 56.3 53.2 51.9 52.7 53.9 56.4 +2.5

 55.5 56.3 54.4 56.9 56.9 57.0 +0.4

 Higher Same Lower
New Orders -0.5 3.8 -3.4
Production -1.6 4.4 -2.8
Employment 4.6 -3.2 -1.4
Deliveries -10.8 10.8 0.0
Finished Inventory -13.8 3.0 10.9
Commodity Prices 5.8 -2.7 -3.1

Change In Percent of Georgia Participants Reporting Higher, Same and Lower
NOVEMBER - OCTOBER

Comment:
The Georgia and Southeast December PMI readings diverged 

as the SE PMI rose above the GA PMI.  Since Georgia’s New Or-

ders, Production, and Employment increased while Finished 
Inventory decreased, it suggests the sharp December reduction 
for inventory should readjust in the near future. 

continued on next page
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GENERAL REMARKS - Give your frank opinion on any condi-
tions, local, national or international, that affect your purchasing 
operation or your company’s outlook

“Optimism throughout fertilizer markets. Our production is 
sold out”

“Prices of PE film and Polypro film are probably going up due 
to oil and gas increases”

“We expect scrap prices to rise sharply in early 2011, which 
will drive up the cost of finished steel”

“2010 was a bad year. 1st quarter of 2011 will be better than 
1st quarter of 2010. Long term visibility remains a concern. No 
infrastructure bill has passed. Tax cuts do not help when losing 
money”

“Great uncertainty, but near term steadiness”
“Business was a little slower due to Thanksgiving week which 

is normal. Hiring became more difficult after unemployment 
benefits extended”

“Building and construction markets remain weak”
“Looking up”
“”Growing demand in Asia is driving forecasts”
“Economy and consumer confidence appears to slowly gain-

ing ground in various regions”
“Supply and price of steel in the next quarter”
“Prices seem to be on increase with business levels decreas-

ing”
“If the Bush taxes will be extended, the economy will improve 

in short period of time”
“We are seeing the beginnings of a very slow recovery in 

manufacturing for the commercial construction industry”
“Holiday schedules and year end slowed the pace of new 

orders/business in December”
“We need to bring more manufacturing back to the US”
“Good”
“Rising fuel cost will impact commodities in 1st quarter”
“Housing starts will remain depressed through CY 2011. This 

will continue the tremendous drag on all housing related indus-
tries”

“Chinese currency manipulations is putting American Manu-
factures out of business”

“Fuels seems to drive the world”
“Government spending”
“Improving, order backlog increasing, export growing faster 

than domestic market”
“Worried about January or 2010 price increase-particularly 

stainless steel”
“Seeing longer lead times with LCC suppliers”
“Gradual increase of improvements”
“Business normally slows with the holidays/end of year ap-

proaching but has remained steady this year”
“Commodity chemicals and commodity metals costs are in-

creasing”    

Continued from previous page

Georgia PMI Report

Advertise in the ISM-Atlanta Peach State Purchaser!
Great Exposure to a Target Market at an Unbelievably LOW Price

If you want to reach nearly 700 active Supply Management professionals from companies ranging from 
Fortune 50 to the local entrepreneur to international firms, then ISM-Atlanta’s monthly electronic newslet-
ter, Peach State Purchaser, is a perfect vehicle. Eleven monthly issues are published during the first week 
of each month, except the Summer issue which comes out in late July.  And the newsletters are archived at  
www.ism-atlanta.com all year long.

Ad prices start as low as $100 per month for a ¼ page, with 1/2 page ads at $175.  Full page ads are truly a 
bargain at $300 per month. All you need is a pdf file of your ad. Ask about discounts for pre-paid annual ad 
placement!  

Contact Penny Murphy at penmurph@bellsouth.net or Lauchlin McKinnon at lauchlin_m@bellsouth.net  
for more information or to reserve your ad space.
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Career Corner

You’ve been hoping for a new job, but your phone is 
silent. Does this sound like your job search efforts?

•	 	You’ve	 sent	 out	 hundreds	 of	 resumes	 but	 received	
little or no response. 

•	 	You’ve	 left	 dozens	of	 voicemails	 to	 recruiters	—and	
they never return your call. 

•	 	You’ve	 tweaked	your	 resume	so	many	 times	you	no	
longer recognize it.

Many talented, qualified job seekers get ignored by re-
cruiters and hiring managers simply because their resume 
has one or more of the following problems.

1. Your resume highlights your lack of industry 
experience

If you lack specific industry experience, try highlighting 
your transferable skills. Job seekers who lack industry ex-
perience can make it past the resume screener by proving 
their ability with skills they have that transfer from industry 
to industry. Examples of transferable skills include exper-
tise gained in sales, customer service, finance, accounting, 
negotiation, cross-functional communications, and/or 
team building. 

2. Your resume shouts “Overqualified!”
Nothing scares off a recruiter faster than a candidate 

who is obviously overqualified for the job. The two main 
concerns are (1) that the candidate would soon get bored 
and leave at his earliest convenience, and (2) that the can-
didate would be too expensive to hire. 

There are many valid reasons job seekers wish to down-
size to jobs with fewer responsibilities. Whatever your rea-
sons, tailor your resume to fit your current career objective. 
This means you’ll want to play down your prior responsibili-
ties, list only relevant education (don’t list a Ph.D. if you are 
applying for a mid-level management position!), and em-
phasize tactical experience over strategic planning when 
appropriate.

3. Your resume is crammed with information, but not 
the right kind

You’ll catch the recruiter’s attention if you have a clear, 
easy-to-read resume that highlights your skills and ac-
complishments, even at a glance. The first rule of resume 
effectiveness is relevancy, so edit out the past data and 
redundant facts that aren’t relevant to your current career 
path. Fill your resume only with the skills needed for that 
particular job.

4. Your resume has too little information
A resume that looks more like an outline just doesn’t 

give the reader enough to work with. Recruiters don’t want 
to guess what you did at your last job. You need to include 
enough information to give prospective employers a vision 
of the possibilities if they choose to hire you. 

5. Your resume doesn’t include accomplishments
Remember, as a job seeker you are selling your talents, 

and you are competing with many others who have the 
same qualifications as you do. Accomplishments give re-
cruiters a reason to choose you over others for the interview 
short list. Highlight how you have saved time, increased ef-
ficiency, cut cost and increased client satisfaction. After all, 
if you don’t tell them, nobody else will!

If you use this five-point checklist to restructure your re-
sume, you’ll soon hear back from recruiters who appreciate 
qualified, articulate and confident candidates. The time you 
spend enhancing your resume could shave off months of 
fruitless labor and frustrating effort in your job search.    

www.AlphaAdvantage.com  
or email: Deb@Alphaadvantage.com

Recruiters Not Calling You? 
Five Reasons Why—And How To Fix It
By Deborah Walker, Certified Career Management Coach 
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The PEACH STATE PURCHASER is the official publication of the
Institute for Supply Management - Atlanta, Inc.
ISM-Atlanta is an affiliate of the Institute for Supply Management
(ISM) The PEACH STATE PURCHASER is published monthly and
carries articles and notices regarding ISM-Atlanta activities.

All editorial notices for publication in the PEACH STATE
PURCHASER must be submitted to the editor by the third Monday
of the month preceding publication.
ISM-Atlanta cannot be held responsible for the content or
opinions expressed in editorial material published herein.

ISM-Atlanta Peach State Purchaser
January 2011 Edition

Editor / Webmaster 
Penelope M. Murphy

Contributors
Penny Murphy, Lauchlin McKinnon, William 
Howell, Allen Podratsky, Don Sabbarese

Designer
Seth Brown Design
www.sethbrowndesigns.com 

Articles and Photos from ISM-Atlanta 
members are welcome and will be con-
sidered for publication as appropriate and 
as space permits.  Submissions should 
be in form of a word document or pdf file 
and should be sent to Penny Murphy at  
penmurphy@bellsouth.net.  

ISM-Atlanta Directory

ISM—Atlanta, Inc.

President
Lauchlin McKinnon, C.P.M. 
UCB, Inc.
Smyrna, GA 30080
Phone: 770-970-2360
E-mail: lauchlin_m@bellsouth.net

1st Vice President 
Richard Angel, C.P.M.
2641 Fontainebleau Drive
Atlanta, GA 30360
Phone: 770-757-4222
E-mail: richard.e.angel@gmail.com 

2nd Vice President 
Natalie Blankenship, C.P.M.
Cell: 678-431-2202
E-mail: nataliedeanne@comcast.net

Treasurer
Frank Kosakowski, CPSM; C.P.M.
Emerson Climate Technologies – 
Retail Solutions
1308 Cobblestone Lane
Woodstock, GA. 30189
Phone: 678-784-2737
E-mail: frank.kosakowski@emerson.
com

Secretary
Debra Howington, C.P.M., A.P.P.
SKF USA Inc.
5385 McEver Road
Flowery Branch, GA 30542
Phone: 770-967-5309 
Fax: 770-967-4258
E-mail: debra.a.howington@skf.com

Professional Development Chair 
– Certification
David Pettitt, CPSM; C.P.M.
3262 Devaughn Drive
Marietta, GA 30066
Phone: 770-977-4466
E-mail: davidpettitt@earthlink.net

Membership Chair
William Howell, C.S.C.P.
CAT Switichgear Supply Chain Mgt.
Alpharetta, GA
Phone: 404-319-4423
E-mail: Wmbhowell@aol.com

Director / Employment Develop-
ment Services
Thomas G. Alexander, C.P.M., CPIM
The Clorox Company
3655 Brookside Parkway, Suite 300
Alpharetta, GA 30022
Phone: 678-893-8916
E-mail: tgalxndr@bellsouth.net 

At-Large Employment Develop-
ment
Aristotle A. Papadopoulos, C.P.M. 
4006 Chelsea Lane, Marietta, GA 
30062
Cell:678-826-6432 
E-mail: aap.cpm@gmail.com

Director/Professional Develop-
ment - Speakers Bureau 
Allen N. Podratsky CPSM; C.P.M.
Global Supply Chain Partners, Inc.
3651 Cape York Trace
Alpharetta, GA 30022
Cell: 678-984-3344
E-mail: podrat@comcast.net

Director/Librarian
Vacant - Natalie Blankenship - 
interim

Director/ Public Relations
Dolapo Famakinwa, CPSM
NCR Corporation
Suwanee, GA 30024
Phone: 678-808-7997
E-mail: dollylambo@yahoo.com

Director/Newsletter-Webmaster
Penelope M. Murphy, C.P.M., A.P.P.
City of Smyrna
Purchasing Manager
2800 King Street
Smyrna, GA 30080
Phone: 678-631-5337
E-mail: penmurphy@bellsouth.net

At-Large Communications/Sur-
veys 
Pierre M. Rallu
303 Perimeter Center North
Suite 300
Atlanta, GA 30346
E-mail: pmrallu@b-pack.com

Director/College Reachout
Don Sabbarese, Ph.D.
Director of Econometric Center
Kennesaw State University
1000 Chastain Road
Burruss Bldg., Room 323
Kennesaw GA 30144-5591
Phone: 770-423-6094
E-Mail: dsabm@yahoo.com

Immediate Past President
Raymond Padgett, C.P.M., A.P.P.
Keystone Automotive Operations, 
Inc.
600 Hartman Industrial Ct.
Austell, Georgia.  30168
Phone: 770-881-3867
E-mail: raymondpadgett@hotmail.
com

At Large – Affiliate Services
J. David Lister, CPSM; C.P.M.
1325 Badingham Drive
Cumming, GA 30041
Phone: 678-746-5050
Fax: 770-664-6302
Email: jdavidlister@yahoo.com

Dinner Meeting Reservation 
Information
Web site: ism-atl.org
E-mail:   lauchlin_m@bellsouth.net 
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